SUPPLEMENTARY OUTCOME
APPENDIX A

	1. Your employer is looking to develop a new patient complaints procedure and asks you to draft the policy. Which GDC Principle would you refer to? What are the key standards to consider when drafting your policy? Write your answer below.

	

	2. In your latest staff meeting there were some issues discussed relating to the consent process used in your workplace. You are not sure about the purpose of consent and decide to carry out some research. Which GDC Principle would you refer to? What are the key standards to consider for the purpose of consent? Write your answer below

	

	3. As a Dental Nurse it is important for you to maintain the confidentiality of patient information. What information is considered confidential? When is it acceptable to reveal confidential information? Which GDC Principle refers to confidentiality? What are the key standards to consider? Write your answer below

	

	4. Since the new associate dentist started working at the practice you have noticed that they often smell of alcohol and their work is of a lower standard than you are used to. What course of action should you take? Which GDC Principle refers to this issue? What are the key standards to consider? Write your answer below.

	



	Tutor feedback

	This section should be completed by the GDC registrant who is assessing all sections of the completed PER and is normally based at the Training Centre. Constructive feedback will help the student to develop their performance in the workplace.
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